161

Uadeidanadianiudnfvesiuilnaemnsaauluivansannamviunas

FACTORS AFFECTING LOYALTY TOWARDS CONSUMERS OF CLEAN
FOOD IN BANGKOK METROPOLITAN
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Abstract

The objectives of this study were to examine the demographic factors, the

consumer behavior factors, the marketing mix factors, and the perception factors
affecting loyalty towards consumers of Clean food in Bangkok Metropolitan.
Research Methodology: The study was a mixed method research, to study the consumers
of clean food who live in Bangkok area. The data collection tools were the Questionnaire
which was the sample 400 cases, using the multistage random sample. And the Personal
interview which was the sample 15 cases, using a convenience sample.

Research findings were as follows: the respondents were mostly females, single,
aged between 25-60 years old, graduated with Bachelor’s degree, and working as
corporate employees with a monthly income between 20,001-30,000THB. The reason to
select Clean food was the nutritional value of food, preferred the clean food restaurant in
a shopping mall, the frequency of buying Clean food was 2-3 times per week, the amount
spend for buying Clean food was between 201-300THB per meal, and the consumer was
most influenced by himself to consume clean food. The marketing mix factors were in
descending order of importance: product, place, price and promotion. The fiber structure
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in Clean food, which improve the digestion, had a high positive perception level. The
consumers of clean food will advise to other if they want to try or consume Clean food.

Keywords : Factors affecting loyalty, consumers, clean food
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THAI PASSENGERS’ SATISFACTION TOWARD THE SERVICE QUALITY OF
SECURITY CHECKPOINT AT SUVARNABHUMI AIRPORT.
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Abstract

The purpose of this research is to study the Thai passengers’ satisfaction toward
the service quality of security checkpoint at Suvarnabhumi airport. The sample groups of
this study are 400 Thai passengers using the security checkpoint at Suvarnabhumi airport.
The data are gathered through questionnaire and analyzed with statistical techniques
including percentage, men, standard deviation, t-test, one way Analysis of Variance and
correlation analysis.

The results of this research reveal that most of the the Thai passengers are female,
aged between 21-40 years, bachelor degree educated, married and company officer with
monthly of income between 20,001-30,000 baht per month. The purpose of travel is the tour.



172

The study on the Thai passengers have opinion on perceived service quality at
good level in all aspects. The respondents gave priority on the aspect of assurance, next on
the aspects of tangible service and responsiveness, empathy service and the last aspect of
reliability with the mean of 4.10, 4.08, 3.99 and 3.83. They satisfy the service quality of
security checkpoint at Suvarnabhumi airport at high level.

The results of hypothesis testing shows that the customers with different gender,
age, occupation, monthly income and purpose of travel have different level of their
satisfaction to the service quality of security checkpoint at Suvarnabhumi airport
significantly. Their opinion to service quality in term of tangible service, reliability,
responsiveness, assurance, empathy are positively correlated with their satisfaction to the
service quality of security checkpoint at Suvarnabhumi airport.

Key Word (s) : Satisfaction, Service quality, Security checkpoint
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Abstract

This research aims to 1. To study the satisfaction of the service that affects the
purchasing decision of the limited partnership. 2. To study the value of the brand that
influences the purchase decision of the limited partnership. Mueang District, Nong Khai
Province 3. To compare customer satisfaction that affects the brand. limited partnership
Mueang District, Nong Khai Province This research. The sample survey was a customer
who came to buy a limited partnership. Mueang District, Nong Khai Province Information
as of July 1, 2018 (Source: Buyer's Register of Limited Partnership Kaew Charoen,
Amphoe Sakaew, Nong Khai Province) The sample size was 350 persons. Most samples
Buyers location 112 employees in the private sector, 32.00% in the organization. Of the 208
private sector organizations, 59.40% and 84 other organizations represented 24.00%.

Mean and standard deviation of factors that are perceived as brand equity. limited
partnership Mukdahan district, Nong Khai province, as a whole. The mean score was
(T=4.17 and SD = 0.411). The mean of brand recognition was (- = 4.25 and SD = 0.564).
The mean score (— and SD = 0.725) and mean quality (— and SD = 0.564)
were ranked respectively.

Comparison of mean and standard deviation of factors that are perceived as brand
equity. limited partnership Mueang Charoen, Amphoe Sakae, Changwat Nong Khai, found
that corporate buyers and organizational models different Factors that perceived brand
equity as a whole, quality perceived, and branding. different Because of statistical
significance at the level less than .05 and in terms of brand recognition. not different It was
statistically significant at .05 level.

Keywords : Recognition, Brand equity
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Abstract

The purpose of this research is to study the factor that influencing Thai tourist in
choosing accommodation at Pa Kham Chanod, Ban Dung district, Udon Thani. We also
compare the personal factors that influence the different levels of marketing mix factor in
choosing accommodation. The sample consists of 397 people. A quantitative research uses
questionnaires to collect data. The Cronbach’s Coefficient Alpha Method is 0.836. We use
descriptive statistics and compare the differences by t-test and One-Way ANOVA.

The study indicated that mostly respondents are female, age between 41-50 years
old and married. Most of them are private company employees and earn more than 45,001
Baht per month. Mostly live in Central Region and have a budget of 3,000-50,000 baht.
There is a level of opinion on the marketing mix that influences in choosing
accommodation of Thai tourist at Pa Kham Chanod, Ban Dung district, Udon Thani. The
overall level is high (=4.07). First in The physical environment (=4.19). followed by the
service and process (=4.15). The promotion (=4.11). The product (=4.01). The price (=4.05)
and an average minimum of distribution the channels and the staff (=3.97)

The comparison test between the personal factors: gender, age, marital status,
occupation, the income per month, domicile residence and budgets that affect the different
levels of choosing accommodation, we found that most of them are statistically different
with significant level of .05

Keywords : Marketing mix, Influences, Watch.
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Abstract

The purposes of this research were 1) to study the level of customer’s satisfaction at
Nakhon Si Thammarat bus station. and 2) to compare the level of customer’s satisfaction at
Nakhon Si Thammarat bus station in relation to their basic personal factors in different
position; sexes, ages, status, education, career, incomes and frequency. The samples in this
study comprised of 400 customers gathered by random sampling. The research was
preceded through the questionnaires. The statistics were analyzed by such statistic as
frequency, percentage, mean, standard deviations. The statistical tools used were
percentage, mean, standard deviation, t-test, F-test and examined the different of pairs by
LSD, using SPSS for windows.

The research results indicated that:

1. The overall of the customer’s satisfaction at Nakhon Si Thammarat bus station in
the high level (X = 3.57). When considering each aspect, the service and the service quality
were in the highest level (X = 3.67) and the place and environment was in the lowest level
(X=3.5).

2. The comparison of the customer’s satisfaction at Nakhon Si Thammarat bus
station was shown that the customers in the differences of sexes, education and frequency
had the same satisfaction, while the customers in the differences of the age, status, career
and incomes had the different satisfaction in the statistic at .05.

Key Word : Satisfaction, customer, Nakhon Si Thammarat bus station
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Abstract

The capacity to manage digital age accountants’ knowledge and the efficiency in the
works have the purposes to 1) study current conditions, problems and obstacles of the current
conditions. 2) study performance of digital age accountants’ workings. 3) study relations
between capacity of the management of digital age accountants’ knowledge and efficiency in
the working. Using questionnaires in collecting data, participants of the research were 400
accountants from Bangkok and nearby, selected proportionately from each area. To analyze
the questionnaire data, the researchers employed percentages, mean, standard deviation and
Pearson correlation coefficients.
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The findings found that the capacity to manage digital accountants’ knowledges,
overall, is in a very high level. Considering each aspect, we found that core capacity,
managing capacity and technical capacity are also in high levels. The efficiency in the works
of digital age accountants, overall, is in a very high level. Considering each aspect. We found
that on-time aspect, standard aspect, reliability aspect and mission completing aspect are also
very high. The capacity to manage digital age accountants’ knowledge and the efficiency in
the works are quite highly related (r = 0.66). Correlation is significant at the .01 level.

Key Words : Knowledge management competencies , Professional accountants in digital
economy , Their working efficiency
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Abstract

Thailand has the most durian production. The meat and seeds of durian are highly
nutritious. And high power as well. It is rich in carbohydrates, protein, fat, and contains
many minerals such as potassium, phosphorus, calcium. In addition, durian meat contains
sulfur or sulfur compounds, such as thiols, thioethers, esters and sulphides, which makes
the durian strong. Some people may like it, but some people do not like to hate it. For those
who like Durian, the smell of durian is a charm. Eating durian is a personal favorite. It is
expensive to have durian variety. The rare species. It is unique.

Durian prices are rising. But good quality durian is rare. Farmers who produce
durian with little regard for consumers. Good quality products are exported to overseas. The
disappointment of buying durian is not as much as I like it. Indicates the standard that
durian traders have not given much importance in this regard, so the quality. The durian is a
must. Thai people should eat durian. Quality is equivalent to foreigners. To ensure the
consumer. Do not take advantage of customers. Gardeners should pay attention to the
production process. And do not cut durian soft sold to customers. If durian quality is good.
Meet the needs of customers. The price is high. Consumers are willing to pay more if they
are satisfied. Therefore, the quality of Durian.

Key Word : Durian, quality, king fruit
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Abstract

This research. The purpose of this research was to investigate the safety of labor in
the logistics industry and transportation in Rayong province. The samples group used in this
research were logistics industry personnel and transportation business in Rayong province,
375 samples descriptive statistics such as frequency, percentage, mean value, and
inferential statistics were analyzed. Chi-square and One-Way Analysis of Variance The
research indicated that Most of the respondents were male Age between 25-35 years old
estimate salary 20,001-25,000 Baht Single status and private, company, employee The most
important factors influencing the safety of the logistics industry and the transportation of
the respondents were the personnel or the operator, followed by the equipment or
machinery. And finally, environmental factors, respectively

In hypothesis testing the hypothesis that 1) The different male and female the safety
of workers in the logistics industry and transportation the opinion not difference 2) The
different age influenced the safety of workers in the logistics industry and the opinion not
different 3) The different education levels had a significant influence on labor safety the
logistics industry and transportation the opinion not difference 4) The different income had
a significant influence on labor safety the logistics industry and transportation the opinion
not difference and 5) The different status had a significant influence on safety the logistics
industry and transportation the opinion not difference There was no statistically significant
difference at 0.05

Keyword : Safety, Factor’s difference
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Abstract

This thesis aims to research the attitudes that affect customer loyalty to the boutique
district.Chiangmai Province The objective of the research is as follows: Research on
attitudes affect customer loyalty to the boutique district. Chiangmai Province The objective
of the research, the factors client's personal boutique hotel in the city of Chiang Mai habits
of customer service boutique hotel in the city.Chiangmai Province Study customer loyalty
boutique hotel in the city. Chiangmai Province And the relationship of individual factors
and habits continue service customer loyalty Boutique Hotel Chiang Mai.
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Demographic data showed that most respondents were female, aged between 31 —
40 years old, single with a bachelor’s degree and worked at private companies with a
monthly income between 20,001 — 50,000 baht.

An analysis of the attitude of boutique hotel users in Amphoe Muang Chiangmai
Province Overall, the level is very high, ranging from average to high. The attitude of the
most average boutique hotel users is: Reliability or reliability is the second aspect of
perception. Confidence And the concrete at Simple random sampling.

The hypothesis test showed that the quality of service was correlated with the
customer loyalty to the boutique hotel. Chiangmai Province loyalty of Customers Boutique
Hotel Chiang Mai. in department stores at asignificant level of 0.05.

Key words : service quality, customer loyalty boutique hotel.
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Abstract

The purposes of this research were to study the tourism behavior and marketing mix
that affects buying decisions for Northern Thai herb sausage products in Lampang Province
and examine the opinion levels of tourism affecting buying decisions for Northern Thai
herb sausage products in Lampang Province. Questionnaires were used as the research
instrument to acquire data. The samples comprised 400 tourists who traveled in Lampang
Province, with data collected utilizing an accidental sampling method. Frequency,
percentage, standard deviation and Multiple Regression were used for data analysis.
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The research results showed that females comprised the majority of respondents and
most respondents were aged less than 30 years. Professions of samples included mostly
employees/company officers holding bachelor’s degrees or equivalent with a mean income of
about 20,001-30,000 baht. The results of tourism behavior in terms of purchasing Northern
Thai herb sausage products (Sai-Oua) in Lampang Province found that the majority of
tourists purchased Northern Thai herb sausage products as souvenirs. Further, most bought 1
kilogram per purchase. The most common reason for buying was the taste. The most
influential factor for making a buying decision was a recommendation from a relative or
friend. The results of marketing mix for factors affecting buying decisions for Northern Thai
herb sausage products in Lampang Province found that Price, Place and Promotion were the
most influential factors for buying decisions. The results of product didn’t significantly affect
buying decisions for Northern Thai herb sausage products in Lampang Province.

Key words : Tourism behavior, Marketing Mix, Buying Decision Northern Thai Herb
sausage product of Lampang province
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Abstract

This research aims to: (1) to apply the (Industrial Logistics Performance Index
(ILPI)) to assess the efficiency of SAP services. To evaluate the performance of the key
transportation industry (Key Performance Indicators (KPIs)) in assessing performance
capabilities. And the service of SAP Co., Ltd. And (3) to propose a guideline for
improvement. And to optimize the operation and service of SAP Co., Ltd. The study was
conducted at SAP Co., Ltd. There were 18 drivers employed. The samples used in the study
were the number of daily trips and the number of people taking the bus each day. The
researcher applied the industrial logistics performance index (ILPI) to 4 activities from 9
activities of industrial logistics management (ILPI). The total annual data of SAP Co., Ltd.
is taken into account. The capacity of each of the four activities is summarized in
percentages. From the first evaluation the researcher concluded that (1) customer demand
forecasting and planning 46.50% (2) Customer service and support activities accounted for
43.13%. (3) Procurement 22.83%; and (4) Transportation was 55.99% (Nakorn Sri
Mongkhon, 2017). The researcher then carried out the evaluation of logistics efficiency. Key
Performance Indicators (KPIs) were used to assess performance capabilities. And service this
is a measure of the lack of people in the car seat. No car in use. Check the vehicle before use.
Arrive at the designated time. No accident Annual training Annual Health Check-up to work
on time. No absenteeism (Jirapracha Akarobhorn, 2007). The results of the evaluation
showed that SAP Co., Ltd. had a total score of 96.25, which was at an excellent level. The
assessment was very good. It shows that SAP Co., Ltd. is effective in its work. And the
service is very good. The researcher studied the bus-stopping rate of SAP Co., Ltd. For 990
vehicles. From September to October 2018, 90 buses were available. Yields were 9.09
percent. Can be concluded. If a customer wanted to have a bus every 10 cars, the bus must be
prepared for 1 car. Yields percentage is 10% (Suwanchai Teerasakul, 2013).

Key Word (s) : Key Performance Indicators (KPI), Industrial Logistics Performance
Index (ILPI), Yields, Fleet Yields
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FACTORS AFFECTING ORGANIZATIONAL COMMITMENT OF EMPLOYEES
BOUTIQUE HOTEL IN MUANG DISTRICT, CHIANG MAI PROVINCE

[
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ANEARY : AURNAUADBIANTT AURNWUADDIANTT L5ausuyRAn

Abstract

The purpose of this research was to study the factors of work performance. Work
Experience Factor And Organizational Commitment of Boutique Hotel Employees in
Muang District, Chiang Mai Province. And to study the relationship between the variables
is the organizational commitment of employees. The study uses the research Quantitatve
and Survey Research. The researcher used the survey research method the researcher tool
by questionnaires. The researcher selected a sample population of 200 employees.

The research found that Employees have a variety of job characteristics. The overall
work experience was at a high level. The overall organizational commitment of the
employees was relatively high. Experience in working is the freedom to work. Diversity in
Job Understanding the work process And interaction with others The feeling that they are
important to the organization. The stability and credibility of the organization. Responding
to expectations from the organization. And attitude towards colleagues Positive correlation
with organizational commitment of employees. The variables affecting organizational
commitment of employees are attitudes towards colleagues. Security and reliability of the
organization. Understanding the work process. And the interaction with others. The four
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independent variables affect organizational commitment, which can be used to develop the
equation of organizational commitment of employees by 36.70 percent

Key words : Organization Commitment, Affecting Organization Commitment, Boutique hotel.
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Service Quality Effecting Returning Guest Staying at 5 Stars Hotel in Bangkok
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AEATY : AMNIWNITUINTS, ANLLYRNR, N1RauaURs, ANIIUTY, Anwelald

Abstract

This research aimed to investigate service factors effecting returning guests to five
stars hotels in Bangkok. Data was collected using questionnaire to guests staying in five
stars hotels in Bangkok (n=400) and in-depth interviewed of 5 key informants who are hotel
managers. Data was analyzed using frequency, percentage, mean, Standard Deviation and
content analysis.

It was found that the 5 factors of service quality including tangible, reliability,
responsiveness, assurance and empathy affected returning guests at the highest level. When
compared the respondents’ expectations with their experiences in hotel services, both Thai and
international respondents satisfy with hotels’ service quality; therefore, effecting their decision
to return to the hotels. The finding of interviewing key informants confirmed that this five
factors of service quality affected returning guest occupancy of five stars hotel in Bangkok.

Keywords : Service Quality, Reliability, Responsiveness, Assurance, Empathy
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Abstract

This research aimed to study the personal factors of fruit juice consumers and to study
the effect of integrated marketing communication strategies on fruit juice purchasing
decisions of consumers in Chiang Rai Province. Manufacturers or individuals who are
interested in businesses involving with fruit juice products could use the results of this study
as a guideline in developing integrated marketing activities. The data were collected through
questionnaires from fruit juice consumers in Chiang Rai Province. The total of usable
questionnaires were 400 questionnaires. For the data analysis, the descriptive statistics were
used in this study, which included percentage, mean, and standard deviation (S.D.).

The obtained results could be divided into 3 sections explaining as follow: personal
factors, the effect of integrated marketing communication strategies, and decisions in
purchasing fruit juice of the consumers in Chiang Rai Province. For personal factors, the
results showed that most consumers were female with an age range no more than 20 years
old and were single. Moreover, most of them were students, had an educational level lower
than bachelor’s degree, and had an income not exceeding 5,000 baht/month. In terms of the
effect of integrated marketing communication strategies on fruit juice purchasing decision
of the consumers, it was found that the strategy that most consumers in Chiang Rai had
given the highest opinions on was marketing promotion, followed by promotional activities,
advertisement, public relation, and direct marketing. Lastly, in terms of fruit juice
purchasing decisions of the consumers, it was found that the consumers gave the
importance for the overall aspects at the high level. Furthermore, if each aspect was
specifically considered, most consumers thought that the purchasing choice was the most
important aspect, followed by post-purchasing behavior, perception, needs, finding
information, and decision-making.

Key words : marketing communication strategies juice purchasing decisions consumers in
Chiang Rai Province
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Abstract

The purposes of this study were: (o) to study the marketing mix in bakery
selecting decisions from Nong-Daeng Bakery, Lampang case study, (w) to study the
satisfaction of those who chose Nong-Daeng Bakery services or buy products from
Nong-Daeng Bakery, Lampang case study, and (») to study the marketing mix that
effected the satisfaction of Nong-Daeng Bakery, Lampang’s customers from Nong-
Daeng Bakery, Lampang case study. In this study, the group sample was »w& consumers

who selected Nong-Daeng Bakery, Lampang. Questionnaire was used as an instrument to
collect statistic data such as percentage, frequency, average, standard and deviation
(S.D.) for analysis, and the hypothesis were tested by Pearson’s Correlation Coefficient.
The result revealed as follows:

». The study of marketing mix in bakery selecting decisions from Nong-Daeng

Bakery, Lampang case study revealed that the overall market mix was at high
level ( @.»»). When considering in terms, it also revealed that the personal term was at
high level( w.¢o) followed by process( w.0&), price( w.»a), distribution /
promotion ( @.»») and product / appearance(  «.v0), respectively.

. The study of study the satisfaction of those who chose Nong-Daeng Bakery
services or buy products from Nong-Daeng Bakery, Lampang case study revealed that
the overall satisfaction was at high level( .xs). When considering in terms, it also
revealed that the re-purchasing term was at high level ( @.0) followed by
preference(  o.20).

». The study the marketing mix that affected the satisfaction of Nong-Daeng

Bakery, Lampang’s customers from Nong-Daeng Bakery, Lampang case study revealed
that the marketing mixes: product, promotion, process and appearance differently effected
the satisfaction of Nong-Daeng Bakery, Lampang’s customers from Nong-Daeng Bakery,
Lampang case study. This can use for product prediction which effected the satisfaction of
Nong-Daeng Bakery, Lampang’s customers from Nong-Daeng Bakery, Lampang case
study at «e.e0 percent which the highest effected factor to the satisfaction was the

appearance, followed by process, product, promotion and price, respectively.

Key Word (s): Marketing Mix Factors, Customer Satisfaction, Nong Dang Bakery
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Abstract

The purpose of this research was 1) to study shopping behavior in convenience
stores and 2) to study the effect of retail strategies on purchasing behavior in convenience
stores. In this study, the consumers in the convenience stores in Bangchan Sub-district, 1-9
Estimated population size using Tarot sampled tables. 400 persons. The researcher used
questionnaire to collect data.

System building factors for consumer’s convenience. The respondents overall had a
high level of opinion on this aspect. R = 0.17, . . eight of
significance inra score . eight of each item in standard form eta
=2.82 std = 0.97 Sig value = 0.00

Reliability of the person building factors. The respondents overall had a high level of

opinion on this aspect. . . eight . e ightin critical form
eight in each case in standard form eta . . Std. . Sigvalue
Place of Distribution factor The respondents overall had a high level of opinion on this
aspect. . . predicted s uvare . eighted mean score . eighted
mean of each item in standard form eta . Std. . Sigvalue

Place design for every detail i 1mpresswe factors. The respondents overall had a high
level of opinion on this aspect. R = 0.23, R = 0.23, R = 0.13, weighted mean, = 1.20 Sig
value = 0.00

Product’s model and characteristics factors. The respondents overall had a high
level of opinion on this aspect. R Square . eighted riteria . . eightof
each riteria eta . .S td. . S igvalue

Reasonable Price factors, The respondents overall had a high level of opinion on
this aspect. R Square = 0.04 Weighted Criteria (B) = 0.01 Weighted riteria ach riteria

eta . .S td. . S igvalue

Promotional factors, The respondents overall had a high level of opinion on this aspect.
R=0.01,R=0.01, R = 0.00, weight, importance in raw score (B) = -0.07. Weight of each item
in standard form eta - . . Std. . Sigvalue . respectively

Multiple egression coefficient for each factors that affect to customer’s behavior
= 0.43 The predictive variables were 7, R Square = 0.18, Sig. = 0.00, which was
significantly lower than the statistically significance level of 0.05. Concluded that the 7P'S
Marketing Strategies affect to Consumer Buying Behavior.

Keyword (s): Consumer’s Behavior, Marketing Mix, 7P'S Services, Retail Strategy
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Abstract

The purpose of this research is to study 1. Product component affecting the
motivation in purchasing Pain Relief Herbal products of working-age consumers in
Lampang province. 2. To study integrated marketing communication affecting the
motivation in purchasing Pain Relief Herbal products of working-age consumers in
Lampang province and 3. To study the level of satisfaction that affecting the motivation in
purchasing Pain Relief Herbal products of working-age consumers in Lampang province.
Questionnaires are used as research instrument to acquire data. The samples are 400 who
working-age in Lampang province. Frequency, percentage, standard deviation and Multiple
Regression are used in the data analysis.

Research results showed that males are major respondents, aged between 21-30 years.
Career of samples are government enterprise, holding bachelor degree with the moderate
income about 10,001-20,000 baht. The results on consumer behavior that the majority of
working-age consumers in Lampang province had a backache. The most Pain Relief Herbal
products is herbal balm product, were purchased from a good pain relief as an important
reason. The most influential person in making buying decisions was themselves.
Furthermore, regarding the study results, their opinions about product component found that
certificated product from a government agency as the most important. Integrated marketing
communication found that marketing promotion is the high level. The satisfaction of product
component and integrated marketing communication that effecting of rational buying, which
has an accurate description about qualifications, benefits and usage on packaged product.
The emotional of buying found that ease of buying as the most important. The overall
working-age consumers have rational buying more than emotional buying motives.

Key words : Product component, Integrated marketing communication, Buying Motives
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